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Downloading
the HomeTown
Fan App —

# Available on the GETITON
) App Store »® Google Play

@ Pro Tip

The HomeTown Fan App is available in the App Store for iOS
Always ensure that the devices and the Google Play Store for Android devices.

e Download from the Apple Store.

e Download from the Google Play Store.

latest version of the app

is downloaded before
Ensure that the device being used to run the Fan App has at least

these versions of iOS and Android installed:
e {OS version 12.2
e Android version 5.1

each use.
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https://apps.apple.com/us/app/hometown-fan/id1556279241
https://play.google.com/store/apps/details?id=com.hometownticketing.tix.androidapp&hl=en_US&gl=US
https://apps.apple.com/us/app/hometown-fan/id1556279241
https://play.google.com/store/apps/details?id=com.hometownticketing.tix.androidapp&hl=en_US&gl=US
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Sign Up or Log In Enter Code

Fan App
Registration

Enter your phone number, and we will send a text Enter your 4-digit PIN for confirmation

H OW to Iog i n a nd g et Sta rted . with a 4-digit verification code.

Phone Number Verification Code
P123) 456-7891 ’/8754

Resend Verification Code

Search to Start

Search by school, organization, or location.

By proceeding, you agree to our By proceeding, you agree to our
Terms of Service and Privacy Policy. Terms of Service and Privacy Policy.

Need help? Visit our Help Center. Need help? Visit our Help Center.

1. Enter your mobile phone number
a. You must be able to receive SMS messages in the phone
number used for sign up.
b. Once you tap submit, you will receive a SMS with a pin to
enter on the next screen.
Enter the pin you received in the SMS.
You will land on the app’s home screen once the phone number
has been verified.

© N

EIHOMETOWN Support.HomeTownTicketing.com | 866.488.4849 | Follow: 3 HomeTownTix @ ) @ HomeTownTicketing



With the HomeTown Fan App, users have the ability to search,
purchase, and manage their tickets for all events at their school or
organization. Users can now fully manage their entire ticketing
experience directly on their iOS or Android mobile device.

Searching for
Events

Guests can search for events the following ways:

* School or Organization Name
e Zip Code
* Event Name

|&[HOMETOWN 1 {HomETOWN J&[HoMETOWN

findlay © g2ssd ® findlay ©
Schools & Organizations Events

Events Schools & Organizations Events
Findlay High School Glenwood Middle School Girls FRJJV/Varsity Basketball
' E ' I\ vs Findlay High School
Findlay, OH Findlay, OH S§O8L  Lima City

Dec 08
Lincoln Elementary
School ' Ferris State Men's Basketball
Findlay, OH ;'7 o vs Findlay
Nt Ferris State University

Findlay Middle School
Findlay, OH

5[ HOMETOWN

Findlay Learning Center
Findlay, OH

University of Findlay
Findlay, OH

F

F
W
3

sy
plore

Ex|

Whittier Elementary
School
Findlay, OH

Donnell Middle School
Findlay, OH

University of Findlay
Findlay, OH

Washington Preschool
Findlay, OH

Milletraam Caraar Cantar

L 4

Dec 19

Boys Basketball vs. Findlay
High School

Oregon City

Jan 03

Boys FR/JV/Varsity Basketball
vs Findlay High School

Lima City

Jan13

JV vs Findlay JV
Anthony Wayne Hockey

g Jan21
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Choose Favorite schools and organizations to keep updated on the

FaVO Flte latest events.

SCh OOIS/ * Tap the heart icon from within a school profile or from the

. . search list to add to Favorites.
Organizations

* Once a Favorite is added, the home screen will show upcoming
events for that school or organization.

Favorites JE[HomMETOWN

Findlay High School
~ s
P T [ ] 13 Upcoming Events Suggested Events
= FAI I H ROCKWALLH § ASBC Membership

CHRISTIAN SCHOOL & | [ Grapevine Faith Christian School

4 Upcoming Events % S, Dallas Road Gym

Looking for a specific

Grapevine Faith Christian School

Grapevine Faith Christian School e ASBC Sponsorship

™ 13 Upcoming Events | @ Grapevine Faith Christian School

event at favorited Pt T
Q searct

HILLSBOROUGH HIGH SCHOOL

school? The Favorites

2 Upcoming Events All-Sports Passes

| Ri i | :
o HS Boys/Girls Basketball JH Football k Pear, ElyenConmuntyGoliegeAtiicy
Dobie Holden Stadium

tab also allows for quick

Isidore Newman School

ONGOING i
6 Upcoming Events Athletic Passes

navigation to a school or *
— JUL 01 - Hillsborough High School
ASBC Membership Pear| River Community College: Athletics SEASON BASSES

b 5y
& %)
. . y - & %
organ Ization’s prOfl le. QP JuN14 - Dalas Road Gym D —
Donnell Stadium Parking Pass 2022
Findlay High School

Iy L 4

Favorites ickets ccoun Explore Favorites Tickets
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Fans can purchase and access all their tickets directly from the Fan

P U rCh aS| ng a nd App, making it easy to review their purchases and access their
: tickets for an event directly in the app.
Accessing
. * Order history is available by tapping the Account tab and
TleetS entering the Orders screen.

Account < Account Orders < Account Orders

WIUIL, UGL 24, 21U il

9175 al $12.6 icketi
Order #9175 Total $12.67 HomeTown Ticketing Demo

Mon., Oct. 24, 1:05 p.m. Tickets: 6
HomeTown Ticketing Demo v

Tickets: 2 Order #9175 Total $12.67

Mon., Oct. 24, 1:05 p.m.

#9172 Total $14. -
Order #917. atal $14.00 HomeTown Ticketing Demo

A

Messages Mon., Oct. 24, 10:37 a.m. Tickets: 2

ORDER SUMMARY
Settings Tickets: 2 o -

HomeTown Ticketing Demo v

General Admission
General Admission

Support Order #9171 Total $14.00 1 Senvice Fee

Mon., Oct. 24, 10:34 a.m.
About HomeTown Ticketing Demo v EVENTS PURCHASED

Tickets: 2 Fri., Nov. 18, 7:00 p.m.: HomeTown vs. Away Team

PAYMENT INFORMATION

Payment Type Date Status
Mon., Oct. 24, 10:33 a.m. Visa *+++4242 Mon., Oct. 24, 1:05 p.m. complete
HomeTown Ticketing Demo v

Order #9170 Total $14.00

Tickets: 2 Order #9172 Total $14.00

Mon., Oct. 24, 10:37 a.m.
Order #9169 Total $34.00 HomeTown Ticketing Demo v
Mon., Oct. 24, 10:32 a.m. Tickets: 2
HomeTown Ticketing Demo
Tickets: 6 .
Order #9171 Total $14.00

v2.11.0
Mon._Qct. 24 _10:34 a.m.
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Purchasing tickets from within the Fan App is a quick and easy process.

Purchasing and
Accessing

TleetS e The guestis prompted on the next screen to enter payment and
contact information in order to finish the transaction.

Simply select the event you'd like to purchase tickets for, add those
tickets to your cart, and select checkout.

@ isidorenewman.hometownticketing.com

Close @ metownticketing.com aA ¢ - -
Tickets reserved. Complete your order in 5:32

ITEM Order Total: $22.97

General Admission - Adult
Ticket
$10.00

SALES END 11/04 10:00PM CDT

Express Checkout

Enter your contact information

First name %

Isidore Newman School
New Orleans, LA

General Admission - Jane
Student Ticket (8 years old
Q and older) Last name %
$5.00
All (4) Athletics (2) Newman Green N White SALES END 11/04 10:00PM CDT

All Varsity Football Varsity Volleyball

[Smith

E-mail address %

5[ HOMETOWN

7 Varsity Football vs St
l"‘* Y Charles Catholic
NOV 04 - Michael Lupin Field

L 4

Favorites Tickets

CHECKOUT >

©2022 HomeTown Ticketing, Inc. All rights reserved.
Terms of Service | Privacy Policy | Support

janesmith@email.com

Confirm E-mail address %

janesmith@email.com

Phone number %
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® Apple Pay (i0S) and Google Pay (Android) allow for customers

to use saved payment methods on their devices to pay for
tickets at checkout.

Apple Pay &
Google Pay

@ isidorenewman.hometownticketing.com

Tickets reserved. Complete your order in 6:41
This information is used to contact you with order updates, in
case there is a problem with your order, and for fraud
prevention purposes. Your credit card information is
transmitted over a secure connection and is not stored after

X a rthernsun.hometownticketing.com <

Tickets reserved. Complete your order in
6:54

This information is used to contact you with order

updates, in case there is a problem with your order, and
for fraud prevention purposes. Your credit card
information is transmitted over a secure connection and
is not stored after the order is processed.

% | acknowledge that | have read and accept
the Terms of Service and Privacy Policy.

the order is processed.

% | acknowledge that | have read and accept
the Terms of Service and Privacy Policy.

Order Total

2 ltem(s): $22.97 Order Total

2 Item(s): $25.03

‘ Manually Enter Payment ‘

Manually Enter Payment

Release Cart And Start Over

Release Cart And Start Over
More Events

More Events

[©2022 HomeTown Ticketing, Inc. All rights reserved.
erms of Service | Privacy Policy | Support

©2022 HomeTown Ticketing, Inc. All rights reserved. () e} 4

Nerms of Service | Privacy Policy | Support
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https://hometownticketing1.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00B6S000008rtrUUAQ

Accessing
Tickets

Q" Pro Tip
Individual Event

Tickets will be listed out

by event date.
Season Tickets will be

mixed in with their single

event tickets.

5[ HOMETOWN

Once tickets have been purchased, they will be accessible from the
Tickets tab and will be listed by the date of your upcoming events.

» This allows the host venue to offer touchless entry for their events
by simply scanning tickets directly from the mobile app.

Tickets

< Tickets Event Tickets

My Tickets My Passes

* HomeTown Baseball
T JUN 09 - HomeTown University >
- HomeTown High Girls
h Soccer Scrimmage
g - NOV 04 - Hometown Stadium

HomeTown vs. Away Team
NOV 18 - HomeTown Stadium >

(2)
HomeTown High School Varsity
Football Game 3

NOV 19 - Hometown Stadium

= e 2

Explore Favorites Tickets Account

General Admission

HomeTown vs. Away Team

DATE VENUE
Fri., Nov. 18, 7:00 p.m.  HomeTown Stadium

¢ @iymE >
1
Iilﬁ.E.

Add to
Apple Wallet

Ticket Details Transfer Ticket

Ticket 1 of 2

@ v 2

Explore Favorites Tickets Account
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ACCGSS| ng Fans can access season passes purchased from their

school/organization directly from the HomeTown Fan App.

Season Passes * Similar to single game tickets, season passes are accessible

from the My Passes tab.

Tickets Season Passes show
—— in their own category
at the top of the
screen.

HomeTown High Boys
Wrestling Pass
HTT Arena & Sports Complex

HomeTown Fall 22 Flex Pass
HomeTown High

HOMETOWN

.,.,,,_" ‘ 2022 Football Season Pass
HTT Stadium

FOOTBALL
SEASON PASS

[

Explore Favorites Tickets
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Fans can transfer tickets to other recipients directly in the Fan App.

TranSfe rr| ng * Each ticket can be transferred up to three times.

. * Select the “Transfer Ticket” option below, then enter in the
TleetS name and mobile phone number of the person you would like
to send the ticket to.

* Once aticket is transferred, the new recipient will receive the
ticket via text message, or they can view in the Fan App.

* Once transferred, you can retrieve the ticket any time by
selecting the “Reclaim Ticket” option.

{ Tickets Event Tickets = SIS { Tickets Event Tickets

General Admission

HomeTown vs. Away Team HomeTown vs. Away Team

Recipient Information

DATE VENUE DATE VENUE

Fri., Nov. 18, 7:00 p.m.  HomeTown Stadium Tori Fri., Nov. 18, 7:00 p.m.  HomeTown Stadium

Williams

(614) 578-5555

" <
Select recipient from Contacts -
. Transferred to
j a = Tom Williams

| acknowledge that data and message

222820986176 rates may apply when using this feature. -
Reclaim Ticket
Add to | acknow_ledge t_hat lam transfverring
Apple Wallet ownership of this ticket and will not be able

to use it for the event, unless reclaimed.

p—__ "

Ticket Details  Transfer Ticket ) ‘ Transfer Ticket

Ticket 1 of 2 Ticket 1of 2

Cancel
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When signing up for the HomeTown Fan App, guests enter their

ACCOU nt/P rOfl Ie phone number, which is how their account will be created and

controlled. Phone numbers serve as the unique identifier for an

Management account’s login and connecting orders and tickets to that specific

account.

* By tapping the Account tab and into the profile screen, guests
have the ability to enter/edit their email address, first and last
name, and their default zip code.

Account < Account Profile

Profile (123) 555-6789

Orders .
: your.name@email.com

Messages
Your

Settings
Name
Support

12345
About

NOTIFICATION PREFERENCES

Email

Text Message

Push Notification

These are global account settings. This device has push
notifications enabled
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